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Abstract:

This study aims to evaluate the efficiency of health services performance in Al
Hussein Medical City by evaluating four indicators, which are (measuring the
efficiency of workers' performance, standards for evaluating the performance of
operations in the hospital, standards for evaluating the quality of health services,
standards for evaluating the performance of scientific and research activities). The
questionnaire form was also used to measure indicators of the degree of
satisfaction with the services provided and was distributed at a rate of () models
at a rate of (¢+) forms for each model distributed to (hospital staff, management,
reviewers) through which the dimensions of the quality of health services
(tangibility, reliability, responsiveness, empathy) were measured. Some statistical
aspects were used using the SPSS program, as the arithmetic mean, standard
deviation and percentages were applied to them.
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